Crisis management policies and programs to prevent nursing-related medical disputes in Taiwanese hospitals.
Hospital nursing directors' levels of general satisfaction toward nursing-related crisis management and their institutions' overall crisis management policies and programs were investigated. The analyses showed that shorter length of institution operation in years, having more comprehensive assessments, being less comprehensive in the public communication aspect, and having higher levels related to the necessity of the public communication aspect contributed to nursing directors having higher general satisfaction levels toward nursing-related crisis management.